
Dear Neighbor,
The impact that the COVID-19 virus is having on families 

and individuals across the nation and around the corner is 
heartbreaking. At the same time, the pandemic has strengthened 
our resolve in the face of adversity. While we focus intently on the 
health of our community, we take seriously the need to assist in the 
economic recovery and the financial well-being of neighbors and 
business owners affected by the deadly virus. 

This guide outlines programs and services that will help Hempstead 
Town residents access information on employment services, renters’ 
and homeowners’ relief, and an economic stimulus program that 
will support needed construction jobs. These services are designed 
to assist our community as we continue to focus on the health of the 
public and look ahead toward economic recovery and financial security.

       Be well,

       Donald X. Clavin, Jr.
       Supervisor

Town of Hempstead
One Washington Street
Hempstead, NY 11550 
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Families and business owners are coping with both the 
devastating health consequences of the Coronavirus, as well as its 
financial implications. The following details relief programs and information for
homeowners and renters, as well as assistance available to local business owners:
Homeowners’/Renters’ Relief
 • Anyone with a federally-backed mortgage, experiencing financial difficulties due 
  to the Coronavirus, can request forbearance for 180 days (federally backed loans 
  include Fannie Mae, Freddie Mac, U.S. Department of Housing, VA and FHA).
 • Governor Cuomo has urged private lenders to suspend mortgage payments and 
  foreclosures for 90 days for those impacted by the COVID-19 virus.
 • Owners should call their lenders (mortgage holders) to arrange 
  for forbearance or other relief (get terms in writing).
 • New York State has suspended eviction proceedings indefinitely.
 • Landlords who have federally-backed mortgages are prohibited 
  from evicting tenants for 120 days.
 • For details on federal mortgage/renter relief, visit the Consumer 
  Finance Protection Bureau (www.consumerfinance.gov).
Business Owners’ Relief
 • Paycheck Protection Program is a federal loan program, which encourages employers to retain  
  staff. Employers who comply with program requirements may qualify for loan forgiveness.  
 • EIDL Loan Advance provides up to $10,000 in economic relief to businesses experiencing 
  economic difficulties as a result of the pandemic (advance need not be repaid).
 • Business owners should contact the Small Business Administration (www.sba.gov) for details.



As society adjusts to measures taken to flatten the curve of the Coronavirus (COVID-19) in New 
York and across the nation, including a full shutdown of non-essential businesses across the state, 
Hempstead Town Supervisor Don Clavin and his colleagues on the Town Board are collaborating on 
strategies for future recovery efforts once the health crisis subsides in America’s largest township.

In an effort to provide a much-needed infusion into the job market during the COVID-19 pandemic, 
particularly the men and women of the labor and construction industries, Supervisor Clavin and the 
Hempstead Town Board announced a $40 million dollar economic stimulus package designed to 
fund repairs and improvements on the over 1,200 miles of roadways managed by the township.

This vital boost of capital by the Town of Hempstead will not only greatly improve the quality of life 
for residents by bolstering key components of the municipal infrastructure through needed street 
enhancements, but also help put people back to work in the wake of the economic downturn caused 
by the pandemic.  

The $40 million dollar package is a direct injection of 
capital into economically hard-hit communities, and 
will be used to ensure Hempstead Town has modern 
infrastructure for generations to come.

Hempstead Town’s $40 million
infrastructure investment initiative will 

support needed construction jobs during 
the COVID-19 economic recovery effort.

Hempstead Town Invests $40 million 
in Infrastructure, Supports Needed 
Construction Jobs

HempsteadWorks Provides Job
Services to Job Seekers and 
Employers Impacted by Coronavirus

Town Helps Small 
Businesses Recover
Hempstead Town’s Planning Department 
can help struggling businesses recover,  
providing “matching” grant monies for  
storefront beautification projects. Call  
(516) 538-7100 for details.

The COVID-19 pandemic has caused the mandated closure of non-essential businesses across 
the United States, resulting in over 22 million jobless claims being filed by Americans in the past 
four weeks. In March 2020, New York saw its steepest drop in employment in over a decade. In 
this time of unprecedented business interruption and record unemployment, the HempsteadWorks 
Career Center is ready to assist Hempstead Town’s job seekers and businesses that have been 
impacted by the Coronavirus pandemic.  

HempsteadWorks is a One-Stop Career Center that helps people to find jobs, access training and 
develop their careers. The office also provides businesses with services to hire qualified employees. 
During this pandemic, all services will be provided remotely for the safety of office staff and constituents.

Services available to job seekers who are eligible under the Workforce Innovation and Opportunity 
Act (WIOA) include the following: 
 • Information regarding services and the labor market.
 • Referrals.
 • Career counseling, including career exploration, resume and cover letter assistance and job  
    placement assistance.
 • Online skills training.
 • Services to veterans, youth and individuals with disabilities and more.

Those impacted by COVID-19 who are looking for employment, or training that will lead to employ-
ment, may contact a HempsteadWorks career counselor by calling (516) 485-5000 and following the 
telephone prompts. Services may also be accessed online by visiting HempsteadWorks.com and 
navigating to the section entitled “COVID-19 Job Seeker and Business Information and Assistance.”  
Register online using the “Career Center Customer Registration Form” and then submit a “Request 
for Job Search/Training Assistance Form.” 

Remote services are also available to assist employers in the following:
 • Employee, trainee and intern recruitment.
 • Accessing grant funds to train new and current employees.
 • Development of on-the-job training programs.
 • Information regarding tax credits and financial incentives. 
 • Referrals.

Employers who are seeking to hire qualified workers or wish to list job openings with Hempstead-
Works should call (516) 485-5000, ext. 1181. Visit HempsteadWorks.com regularly for information 
regarding assistance available to job seekers and businesses in response to the COVID-19 crisis.


