TOWN OF HEMPSTEAD DEPARTMENT OF OCCUPATIONAL RESOURCES RESOLUTION PROCEDURE FOR NON-CRIMINAL COMPLAINTS AND GRIEVANCES SUMMARY UNDER THE WORKFORCE INVESTMENT ACT OF 1998 (WIA) AND THE BALANCED BUDGET ACT OF 1997 AS AMENDED BY THE WELFARE-TO-WORK AND CHILD SUPPORT AMENDMENTS OF

1999 (WtW)

INTRODUCTION

The Department of Occupational Resources, as the Grant Subrecipient/Fiscal Agent for the Town of Hempstead/City of Long Beach Workforce Investment Area maintains a 

“Complaint Resolution Procedure for Non-Criminal Complaints and Grievances”

to receive and promptly investigate and resolve complaints and grievances about WIA/WtW programs and activities.  This local resolution process is for allegations of non-criminal violations of  the WIA/WtW statutes, regulations, grants, and other 

agreements.  These procedures may be used by WIA/WtW participants.  WIA/WtW staff members, Subgrantees, contractors, subcontractors, or other interested persons including the general public.  Please note that special rules apply for complaints concerning discrimination and criminal activity.

General Procedures For the Local Resolution of

Non-Criminal And Non-Discrimination Complaints
You have the right to file a complaint.  The complaint must be in writing, signed by you, and filed within one year of the facts which give rise to the complaint.  Prior to a formal hearing, the Department will attempt to resolve the matter both informally.  You are entitled to a hearing held within 30 days of the complaint being filed.  A written decision will be filed within 60 days of the complaint being filed.  After a hearing and a decision, you have the right to appeal to the Governor of the State of New York.  Appeals to the Governor are to be filed within 10 days of any adverse decision, or in the event the department fails to render a decision, within 10 days of the date when the decision should have been received.  The Governor may be contacted as follows: Hon. David A. Paterson, New York State Workforce Investment Board, A. E. Smith Office Building, Box 7105, Albany, New York, 12225.

Discrimination Complaints

Applicants, participants, and staff alleging discrimination based upon race, national origin, citizenship, sex, age, color, political affiliation, religious belief, or retaliation must file their complaints directly with the United States Department of Labor, Office of Civil Rights, within 180 days of the occurrence of the allegedly discriminatory action.  A complaint may be filed by official form, letter, telephone call, or visit to:  Director, Office of Civil Rights, U.S. Department of Labor, 200 Constitution Avenue, N.W., Room N4123, Washington, DC, 20210.  Complaints alleging discrimination on the grounds of handicap will be received and processed on the local level as part of the regular Workforce Investment Area grievance process outlined above as “General Procedures.”

Criminal Complaints

All information and complaints involving fraud, abuse, or other criminal activity shall be reported directly and immediately to the United States Department of Labor, 200 Constitution Avenue, NW., Washington D.C.  20210.  A duplicate notice should also be sent at the same time to the New York State Department of Labor, in care of State Representative, New York State Department of Labor, 303 W. Old Country Road, Hicksville, New York, 11801.

WIA/WtW Program Complaint Resolution Officer

The WIA/WtW Program Complaint Resolution Officer may be reached at the Department of Occupational Resources, 50 Clinton Street, 4th Floor, Hempstead, New York 11550,    (516) 485-5000.  The Grievance Officer will provide you with any forms or technical assistance which you may require in order to file or process a grievance or complaint.  The WIA Program Complaint Resolution Officer is also responsible for the receipt and resolution of complaints.

If your complaint is not WIA/WtW-related, it will be referred to the appropriate agency or agencies.  Your complaint may also involve or entitle you to recourse from other state or federal agencies pursuant to other state and federal laws.

To the maximum extent possible, the identity of a complainant will be kept confidential consistent with applicable law and a fair determination of the complaint.  The making of a complaint will in no way affect your status or participation in or with the WIA/WtW program.

If you have any questions concerning this procedure or wish to file a complaint or grievance, please contact the WIA/WtW Complaint Resolution Officer.

Received by: _______________________________________________

Date: _____________________________________________________
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